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Steps to File an Ethics Complaint

You can file your ethics complaint by completing and signing Form #E-1. It is emailed via our case
management system, Practice Panther. The party or parties filing the complaint are known as the
Complainant. The REALTOR® member the complaint is filed against is known as the Respondent.

We recommend bookmarking our Professional Standards resource page. Among other things, it has the
NAR Code of Ethics and Arbitration Manual, as adopted by the Board (the “Manual”), which is what
governs the proceedings.

PLEASE REMEMBER THE FOLLOWING WHEN FILING ETHICS COMPLAINTS:

e The ethics complaint needs to specify which Article(s) of the Code of Ethics and/or MIAMI
REALTORS® Bylaws you believe the respondent(s) violated. MIAMI REALTORS® cannot opine on
which Article(s) should be cited. Since we represent the Association, we must remain neutral at all
times.

e Do not forget to submit any evidence or supporting documentation to Professional Standards.
Documents must be translated to English, must be legible, in PDF format, and no larger than 50 MB.
The parties to ethics hearings are primarily responsible for production of witnesses and evidence
they intend to present to the hearing panel (Manual, Section 3).

e MIAMI REALTORS® cannot award damages or take action against a respondent’s license. If you have
a claim for damages, you need to consult with your own legal counsel. If you want to file a
complaint with the DBPR Florida Real Estate Commission, here is an article explaining how to do so.

e |f you have a commission or compensation dispute with a REALTOR® Principal who is a member of
MIAMI REALTORS®, there is a separate process for arbitration. Let us know if you need information
about filing a request for arbitration.

WHAT TO EXPECT AFTER AN ETHICS COMPLAINT IS FILED:

e Add ProfessionalStandards@miamire.com and noreply@pp.com to your email safe senders list.
Parties receive all notifications about the case via emails from Professional Standards.

e The Grievance Committee reviews ethics complaints at their next scheduled monthly meeting.

e |f the Grievance Committee decides to forward the ethics complaint to a hearing, all parties
(complainant(s) and respondent(s)) are notified.

o Likewise, if the Grievance Committee decides not to forward the ethics complaint to a hearing, the
Complainant will be notified of what their options are at that point.

If you are a person with a disability who requires an accommodation to fully participate in any of
the Professional Standards proceedings, please email us at ProfessionalStandards@miamire.com
or call us at (305) 468-7000 to let us know.

POR FAVOR NOTE QUE todos los procedimientos y casos se llevan a cabo en inglés. Se require la
traduccion de documentos presentados en espaiiol al inglés. Si usted necesita los servicios de un
traductor o intérprete, es su responsabilidad de buscar y contratar a un traductor o un intérprete.
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https://www.miamirealtors.com/membership/professional-standards/
https://www.miamirealtors.com/wp-content/uploads/bsk-pdf-manager/2019/11/miami_association_of_realtors_bylaws.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.floridarealtors.org%2Flaw-ethics%2Flibrary%2Fcomplaints%23%3A~%3Atext%3DAll%2520complaints%2520to%2520the%2520Florida%2Cavailable%2520for%2520download%2520here.&data=05%7C01%7Cxochitl%40miamire.com%7C35498970d74a44e1991108db53290dbd%7C3d26e3cd749244d8ab3ad7cf13f4368c%7C0%7C0%7C638195208024953252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X9wnFjOD%2BOwQvFgSvXc9AIRyn3QmcOiGFZKa4XuaPH0%3D&reserved=0
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