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2. If the Customer has not activated the auto email in

1. Courtesy Notice for Not Activated Auto Emails
over 20 days, matrix will automatically send you this

message
O Connie Nieto <SEF@sefmatrixmail.com> Today at 7:50 AM
To: & Constance Angelica Nieto Garin
Connie Nieto, This is a courtesy notice s not activated your

Auto Email notification Casas en Hialeah para Manuel Garin. To ensure delivery,
take the following steps: 1. Have your client check their spam folder for email
from the domain, matrixemailer.com. You may also want to have your client add
*.matrixemailer.com to their safe sender list to avoid Matrix emails being caught in
spam. 2. Resend the Auto Email notification: Go to My Matrix>Auto Email> click
the dropdown arrow next to the Auto Email>select "Resend Welcome" from the
toolbar.
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