
TOP THREE VIOLATIONS
and 

ISSUES IN THE MLS
3rd Quarter 2023



Contact information in Remarks Fields 
3rd Quarter: 419             Fines:$500/$750/$1500*              #1

Contact Info in Internet Remarks; Contact Info in Remarks; URL or Email in 
Remarks; URL or Email in Internet Remarks  

Best Practice to avoid committing 1 of these 4 Violations  is to keep Remarks 
and Internet Remarks strictly about describing the listing, if it pertains to 
anything other than the description of the Property it DOES NOT belong there. 
No Contact Information of ANY kind. 

NOTE: In the 3rd Quarter 289 of the 419 Violations were resolved on their own without MLS involvement, of the remaining:  
98 were solved by the MLS Department within 1 business day and 32 were resolved within 2-3 business days.
None required extra follow-up.





Active Status Listing with “NO  Showings”/Future Showings  
3rd Quarter: 349             Fines:$500/$750/$1500*              #2

Best Practice to avoid committing this Violations  is to remember that Active 
properties are subject to a listing contract in which the Participant has been 
directed by the Seller to set appointments for showings and seek agreements 
of sale to present to the Seller.

(does not apply to Tenant Occupied Rentals)

NOTE: In the 3rd Quarter 35 of the 349 Violations were resolved on their own without MLS involvement, of the remaining:  213 
were resolved by the MLS Department within 1 business day and 101 were resolved within 2-3 business days.
None required extra follow-up.





No Photo  
3rd Quarter: 264             Fines:$500/$750/$1500*

Remember, as per MLS Rules and Regulation only 1 photo frontal view of the property is 
required to be in Compliance. Best practice is to make sure you at least have that 1 photo 
available when entering your listing. If your listing is not yet ready to show, remember we 
have the Status  “Coming Soon” (CSL).  Coming Soon allows members to know you have a 
listing almost ready to hit the market, it can provide an extra 21 days to get the listing ready 
and allow your photographer enough time to get those professional photos ready to go. 
That way when the listing hits the market it has those Beautiful Photos and Virtual Tours 
uploaded making your listing stand out!

#3

*Plus MLS Review PanelComing Soon Rules: /ComingSoon

NOTE: In the 3rd Quarter 197 of the 264 Violations were resolved on their own without MLS involvement, of the remaining:  49 were 
resolved by the MLS Department within 1 business day and 18 were resolved within 2-3 business days. None required extra follow-up.





https://bit.ly/MLSFineSchedule2023



2023 Year-to-Date Total Fines Collected
$28,750.00

This slide Deck is available as an 
Office Meeting on

www.MiamiRealtors.com/Brokers


