


Fair Housing and DEI 
The Business Case for Learning More
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Avoid Unintentional (Costly) Mistakes
Earn More $, Retain More $



HUD Viola3on Quiz?

Race, Gender, Disability or Family Status

  



HUD Violation Quiz?

Race, Gender, Disability or Family Status

  



Who Is Responsible for Ensuring 
Fairness in Housing Quiz?

  



Who Is Responsible for Ensuring 
Fairness in Housing Quiz?

Agents

  



Who Is Responsible for Ensuring 
Fairness in Housing Quiz?

Agents  Appraisers

  



Who Is Responsible for Ensuring 
Fairness in Housing Quiz?

Agents  Appraisers  Landlords

  



Who Is Responsible for Ensuring 
Fairness in Housing Quiz?

Agents  Appraisers  Landlords Lenders

  



Who Is Responsible for Ensuring 
Fairness in Housing Quiz?

Agents  Appraisers  Landlords Lenders Sellers

  



Tes:ng 

ExpectaDon vs Reality

  



Policies

Best of Intentions & Documentary Evidence

  



Policies
 

 None or Unaware Of
  Some or Sometimes 
  Clear and Consistently Followed



Thank you!

 

 


