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The Top 
Products & Services 

Every Broker/Manager 
Can’t Live Without



BROKER COMMAND

MIAMIREALTORS.COM/BROKERCOMMAND



WISER BROKER

MIAMIREALTORS.COM/WISERBROKER



LISTHUB

MIAMIREALTORS.COM/LISTHUB



MOBILE APPS
REMINE

MIAMIREALTORS.COM/REMINEMOBILE



MOBILE APPS
HOMESNAP

MIAMIREALTORS.COM/HOMESNAP



MOBILE APPS
RPR MOBILE

MIAMIREALTORS.COM/RPRMOBILE



SHOWINGLY

MIAMIREALTORS.COM/SHOWINGLY



KLEARD

MIAMIREALTORS.COM/KLEARD



HELPFUL RESOURCES & LINKS
• MIAMIREALTORS.COM/MLS
• MIAMIREALTORS.COM/COMMERCIAL
• MIAMIREALTORS.COM/BROKERS
• MIAMIREALTORS.COM/TEAMS
• MIAMIREALTORS.COM/WHYMIAMI
• MIAMIREALTORS.COM/RENTALS
• MIAMIREALTORS.COM/FREEFROMMIAMI
• SFMARKETINTEL.COM





How to Keep 
Your Agents 

Out of MLS Trouble-
The Top 10 Violations



 

 

 



miamirealtors.com/mls





A new listing just  
came on the market ...  

the Remarks say  
NO SHOWINGS 

CLICK HERE 

 

 





I was the Selling Agent  
on this property ....  

Listing Agent incorrectly entered 
themselves as Selling Agent 

CLICK HERE 

 

 





A Listing agent is using my photo(s)  
from one of my listings ...  
without my permission 

CLICK HERE 

 

 



A Listing agent is using my Remarks  
from one of my listings ...  
without my permission 

CLICK HERE 

 

 





I just drove past a property  
with a For Sale sign and  
it's NOT in the MLS ...  

How can I report this Property? 
CLICK HERE 

 

 





I just received an email flyer 
for a Coming Soon Property,  

and it is not in the MLS ...  
How do I report? 

CLICK HERE 

 

 





I called to make an appointment  
for my customer to see a rental and the 

agent said I had to send  
the customer's Criminal Report  

before we could make an 
appointment ... 

CLICK HERE 

 

 





We submitted an Offer to Purchase ... 
the Listing Agent has not responded to 
phone calls, emails or text messages ... 

was our offer presented to the 
Seller? 
CLICK HERE 

 

 





miamirealtors.com/mls



I have called, texted, emailed  
to request an appointment 

to show the property ...  
The Listing Agent is  

Non-responsive 
CLICK HERE 

 

 





Maximize Your 
Office & Agent 
MLS Settings



Agent Add/Edit Capabilities

Your agents (All or selected ones) can have access to add/edit their own 
listings or Add/edit with broker approval

Send an email to Membership@miamire.com



Office Settings in Matrix
Allow all agents to cancel their listings

In Matrix – go to Add/Edit

Fill out your Office ID



Click on Office 
Syndication/Advertise



Allow Agents to Cancel their Listings

The default is NO

Select YES to allow all agents to 
cancel listings



Ok to Advertise



Keeping Your Roster Updated

Adding / Removing Agents 

When an agent joins your firm or leaves
Email:  membership@miamire.com



Here to help

Membership Assistance:  
membership@miamire.com

MLS Assistance:
mls@miamire.com

Office Information Updates:
brokers@miamire.com

mailto:membership@miamire.com
mailto:mls@miamire.com
mailto:brokers@miamire.com


Additional 
Resources



MiamiRealtors.com/Brokers
The one stop destination for Brokers & Managers



MiamiRealtors.com/Brokers



MiamiRealtors.com/Brokers



PLUS: More Broker Customized Content
• Enhanced Broker/Manager Webpage
• Broker/Manager Recruiting Tools
• Key Office & MLS Forms





BONUS CONTENT: Commercial Resources & Opportunities



MIAMI Commercial Highlights:

• FREE: Commercial MLS and 
Dashboard for easy access 
and full listing syndication

• FREE: Send and receive 
commercial haves and 
needs to over 2,600 
members with just a few 
clicks

• FREE: As many as 20 free
commercial lease comps 
just by being a MIAMI 
Commercial member

• DISCOUNT: 20% off robust 
and seamless offering 
memorandums 



Listing Syndication is Our Business for YOUR Business



MIAMI Smart Tools for Identifying & 
Presenting Commercial, with Opportunity 
Zones, Demographics, Drive Times, REOs, Mortgage 
Balances /Age, Lender, Zoning, Flood Maps, Deed Info,  
Predictive & Financial Analytics

MORE Smart Tools Exclusive for
Commercial Members, for Digital 
Communications, Receive Detailed Lease Comps 
and Prepare High Level Professional 
Offering Memorandum Presentations

Add Commercial Membership, 
As Low As $75 yearly 
Paul@Miamire.com
Visit www.MiamiRealtors.com/Commercial

mailto:Paul@Miamire.com


We Are Here For You!
Want more information? Don’t hesitate to contact us.
Miami Dade

Joanne Werstlein
Joanne@miamire.com

561-746-2707

Broward Palm Beach

Lori McQuestion
Lori@miamire.com

954-895-7464

Maggie Curiel
Maggie@miamire.com

305-468-7089

Eileen Cardelle
Eileen@miamire.com

305-468-7034

Gina Micoletta
Gina@miamire.com

561-746-2707

mailto:Joanne@miamire.com
mailto:Lori@miamire.com
mailto:Maggie@miamire.com
mailto:Eileen@miamire.com
mailto:Gina@miamire.com

