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Welcome to CartoFront User Guide
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This USER GUIDE provides a step-by-step explanation to our 
application, helping you be the most knowledgeable, confident 
and profitable REALTOR® in your market.   

As you use the application, we want to hear from you how we can 
improve your workflow and your client service.  Please send all 
questions, suggestions to info@cartofront.com 
 
On behalf of the CartoFront Team, thank you for your time and your 
participation.  

mailto:info@cartofront.com
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CartoFront Application
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Log on to Miami Gateway 

5



Click on Core Logic Matrix
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Click on any view within Market Watch
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Click on Display
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Choose Agent Full View
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Click “The Raindrop”    
in the listing Icon Bar
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Your flood information and estimated insurance 
options will be retrieved in less than 15 seconds...
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All flood information is on one, individual page.

Property Listing,
Address and
Flood Zone

Public  and Private 
Flood Insurance
Options
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Our application, training and customer service 
is bilingual -- click to choose English or Spanish
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Upon review of the information, 
you have two communication options

Email to 
your client

Print a 
PDF
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To email a quote, please enter your client into our 
system. Once entered, we set up a file for them.
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Then, choose their name from the 
drop down box to place them in the “For” box
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Before choosing to ‘Send Email,’ you can 
choose to copy yourself and Acadian Insurance
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This is how your email appears 
in your client’s email box
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The client receives a summary of the information you 
requested.  By clicking on the blue quote number, 
they will be routed back to the CartoFront platform

19



The client quotes are also available 
on your mobile phone.  This is how it looks:
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It will only take a few seconds for your client 
to access the information you sent them
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Your client sees exactly the same flood insurance 
information that you were originally presented
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Your client can contact a bilingual 
Acadian Insurance agent at their convenience
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An Acadian Insurance agent is available for a 
free flood insurance consultation -- 

use the calendar application to set appointment
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The second communication option is 
to print a PDF. Your name and email is included.  
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All PDF’s are available in Spanish. 
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A Few Important Notes
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Condos + Townhouses will only provide NFIP Quote.

Condos + 
Townhouses
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Over time, we will add private insurance 
options for Condos and Townhouses.

Public  ONLY 
Insurance Option
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To open a new browser tab, right click 
with your mouse and click ‘The Raindrop’
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This will allow you to compare multiple properties, 
flood risk, and insurance options side-by-side.
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For ML Listing# that begin 
with the letters F, R, S, T, ...
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… when you click ‘The Raindrop’,
you will need to manually enter the 
address to request information ... 
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… yet, the same information process will occur
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Integrating into your Workflow
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Resources / FAQs
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Miami REALTORS® Landing Page 
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https://www.miamirealtors.com/services/products-and-services/cartofront/


Follow us on Social Media
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https://www.facebook.com/CartoFront/
https://www.instagram.com/cartofront/
https://twitter.com/CartoFront
https://www.youtube.com/channel/UC4CPSwn91FmTPCJLLoTCg-w
https://www.linkedin.com/company/7793961/admin/
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Communication
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Smart.
Easy to use.
Reliable.
Service-oriented.
Bilingual.
Free.
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Please email us at: 
info@cartofront.com 

mailto:info@cartofront.com

