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BACKGROUND
After the murder of George Floyd, and the social justice
movement that followed, NAR and MIAMI REALTORS® received
an unprecedented number of complaints about REALTORS®
posting discriminatory speech and conduct online, especially
on social media. A local association in Atlanta wrote to the NAR
President requesting that NAR consider the Code of Ethics’
applicability to this type of speech and conduct.

At NAR, the Professional Standards Committee and Procedures
Advisory Board  met numerous times to review the proposed
changes and to consider feedback.

On November 13, 2020, NAR’s Board of Directors voted to
approve changes to the Bylaws and Code of Ethics. The
changes focus on REALTORS®' language and actions and
prohibit  REALTORS® from using harassing speech, hate
speech, epithets, or slurs based on race, color, religion, sex,
handicap, familial status, national origin, sexual orientation, or
gender identity in ANY context.



01 NEW STANDARD OF PRACTICE 10-5 PROHIBITS DISCRIMINATORY
SPEECH AND CONDUCT

SOP 10-5: REALTORS® must not use harassing speech, hate speech,
epithets, or slurs based on race, color, religion, sex, handicap, familial
status, national origin, sexual orientation, or gender identity.

02 CHANGES TO POLICY STATEMENT 29 AND THE CODE OF ETHICS'
APPLICABILITY TO A REALTOR®'S ACTIVITIES
Expands the applicability of the Code of Ethics to ALL of a REALTOR®'S
activities. Even so, most Articles and the Standards of Practice remain
specific to real estate transactions and other real-estate related activities.

03 REVISED DEFINITION OF “PUBLIC TRUST”

Previously, "public trust" was only defined as misappropriation of client or
customer funds or property, willful discrimination, or fraud resulting in
substantial economic harm. Now, it is expanded to include all
discrimination against the protected classes in Article 10 and all fraud.
MIAMI is required to share these final ethics decisions with FREC.

WHAT YOU NEED TO KNOW
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ARTICLE 10: 

REALTORS® shall not deny equal professional services to any person for reasons of race,
color, religion, sex, handicap, familial status, national origin, sexual orientation, or gender
identity. REALTORS® shall not be parties to any plan or agreement to discriminate against a
person or persons on the basis of race, color, religion, sex, handicap, familial status,
national origin, sexual orientation, or gender identity. (Amended 1/14)

REALTORS®, in their real estate employment practices, shall not discriminate against any
person or persons on the basis of race, color, religion, sex, handicap, familial status,
national origin, sexual orientation, or gender identity. (Amended 1/14)

STANDARD OF PRACTICE 10-5: 

REALTORS® must not use harassing speech, hate speech, epithets, or slurs based on race,
color, religion, sex, handicap, familial status, national origin, sexual orientation, or gender
identity.

NEW STANDARD OF PRACTICE 10-5
PROHIBITS DISCRIMINATORY
SPEECH AND CONDUCT
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APPENDIX XII TO PART FOUR: 
Appropriate Interpretation of Standard of Practice10-5 and Statement of Professional
Standards Policy 29 (https://bit.ly/appendixxii)

HARASSING SPEECH, HATE
SPEECH, EPTHETS, AND SLURS 



CHANGES TO POLICY STATEMENT
29 AND THE CODE OF ETHICS'
APPLICABILITY 
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BEFORE: While REALTORS® are encouraged to follow the
principles of the Code of Ethics in all of their activities, a
REALTOR® shall be subject to disciplinary action under the Code
of Ethics only with respect to real estate related activities and
transactions involving the REALTOR®. 

NOW: A REALTOR® shall be subject to disciplinary action under
the Code of Ethics with respect to all of their activities. 
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BEFORE: "Public trust" was only defined as demonstrated
misappropriation of client or customer funds or property, willful
discrimination, or fraud resulting in substantial economic harm. 

NOW: "Public trust" is expanded to include ALL discrimination
against the protected classes in Article 10 and ALL fraud because
they are considered "particularly egregious violations." MIAMI
REALTORS® is now required to share final ethics decisions  with
FREC when they find REALTORS® in violation of the Code of
Ethics in instances where there is reason to believe that the
public trust, as expanded, may have been violated. 

REVISED DEFINITION OF 
“PUBLIC TRUST”



SOURCE: NAR FAQ 

https://bit.ly/narfaqcoe

WHAT ABOUT YOUR FIRST AMENDMENT RIGHTS?



EFFECTIVE DATE
NOVEMBER 13, 2020

The changes to the NAR Bylaws
and Code  of Ethics are effective
November 13, 2020. 

They are NOT retroactive, which
means they do not apply to
behavior that occurred before
November 13, 2020. 



RESOURCES

Please visit the link below for
information on the Committee’s
recommendations, as well as
frequently asked questions and
other resources.

bit.ly/narrecommendations

NAR PROFESSIONAL
STANDARDS COMMITTEE
RECOMMENDATIONS



QUESTIONS?

Evian White De Leon, Esq., Chief Legal Counsel
305.468.7020
evian@miamire.com

PROFESSIONAL STANDARDS TEAM 

Xochitl Rieche, Professional Standards Manager
305.468.7044
xochitl@miamire.com

Leslie Fernandez Rosales, MPA, SVP of Business Development
305.468.7029
leslie@miamire.com


