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Why do we need a Policy 
on Clear Cooperation?
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Commercial, Vacant Land, Multi-Family 
over 4 units and Developer properties are 
EXEMPT and NOT impacted by this change.

Policy went into effect January 1, 2020 - MLSs can adopt the policy any 
time, but they must adopt it no later than May 1, 2020.
MIAMI’s Policy goes into effect April 20, 2020
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Within one (1) business day of marketing a 
property to the public, the listing broker must 
submit the listing to the MLS for cooperation 
with other MLS participants. Public marketing 
includes, but is not limited to, flyers displayed 
in windows, yard signs, digital marketing on 
public facing websites, brokerage website 
displays (including IDX and VOW), digital 
communications marketing (email blasts), 

multi-brokerage listing sharing networks, and 
applications available to the general public. 

(Adopted 11/19)

MLS Clear Cooperation Policy
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Section 1.3 Exempt Listings 

If the seller refuses to permit the listing to be 
disseminated by the service, the participant 
may then take the listing (Office Exclusive) 

and such listing shall be filed with the 
service but not disseminated

to the participants. Filing of the listing 
should be accompanied by certification 

signed by the seller that he does not desire 
the listing to be disseminated by the service. 
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Syndication Opt-Out Form

Any MLS participant who lists a property 
for a seller who has elected not have the 
property syndicated OR has chosen not 
to have the property address displayed 

on the internet must have the seller 
complete and sign this Form. 
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How can I report an Off-MLS Property?
If you believe a property is being publicly marketed and is not listed in the MLS, you can submit 
documentation and request an MLS Review. MIAMI MLS requires documentation to investigate. 
Upload a file or image reflecting the public marketing and email to OffMLS@Miamire.com.  
This documentation includes at least one of the following:

• Photo of For Sale Sign
• Copy of screen shot showing the link to the site with 

the property on it
• Copy of Flyer with the listing information
• Email blast solicitation
• Screen shot of listing appearing on a private network
• Screen shot of listing appearing on Social Media
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MIAMI MLS has an education-first policy for data integrity and 
compliance with our Rules and Regulations – our goal is to have 

accurate data and not to fine. This is how fines will be handled for 
Clear Cooperation compliance as well. 

An appeal process has and will continue to be available per our 
Rules & Regulations.
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MIAMI has determined its own local 
policies with regard to 

implementation procedures, 
guidelines and compliance. 

MiamiRealtors.com/MLS
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