
4IP��!SSIGN�YOUR�KEYBOX�TO�YOUR�LISTING�TO�DISPLAY�THE�ADDRESS�IN�THE�SHOWING�NOTIFICATIONS�IN�ADDITION�TO�THE�KEYBOX�SERIAL�NUMBER

.EW�3HOWING�.OTIFICATION
4HE�SHOWING�BY�-IKE�3MITH�����
���
����	�
�BUYERS�AGENT���� GMAIL�COM	�
AT�����&IRST�3T���3ALEM��&,��+EY"OX��
��������	�BEGAN�����������������!-

%ND�OF�3HOWING�.OTIFICATION
4HE�3UPRA�SYSTEM�DETECTED�THE�SHOWING�BY�
-IKE�3MITH�����
���
����	�
�BUYERS��BUYERS�AGENT���� GMAIL�COM�AT�����&IRST�3T���
3ALEM��&,��+EY"OX����������	�THAT�BEGAN�
����������������!-�HAS�ENDED������������
�����!-��%STIMATED�
SHOWING�DURATION�IS����MINUTES�

3ELLER�S�AGENTS�CAN�RECEIVE�END�OF�SHOWING�NOTIFICATIONS�IN�ADDITION�TO�NOTIFICATIONS�WHEN�SHOWINGS�START��
4HE�NOTIFICATIONS�CAN�BE�SENT�AS�EMAIL�OR�TEXT�MESSAGES��!DDITIONAL�PEOPLE�SUCH�AS�THE�HOMEOWNER��A�PARTNER��
OR�BROKER�CAN�BE�SENT�MESSAGES��.OTE��/NLY�THE�E+%9�APP�AND�8PRESS+%9�SEND�END�OF�SHOWING�NOTIFICATIONS�

(/7�$/%3�4(%�%.$�/&�3(/7).'�7/2+�
7HENEVER�A�KEYBOX�IS�OPENED��THE�E+%9�APP�AND�8PRESS
�+%9�ATTEMPT�TO�OBTAIN�A�
'03�LOCATION��/NCE�THE�'03�LOCATION�IS�OBTAINED��A�GEO
FENCE�AROUND�THE�PROPERTY�
IS�ESTABLISHED��4HE�3UPRA�SYSTEM�DETECTS�THE�SHOWING�HAS�ENDED�WHEN�ONE�OF�THE�
FOLLOWING�EVENTS�OCCURS�
������4HE�KEY�LEAVES�THE�GEO
FENCE�AREA�AFTER�A�SHOWING
�������4HE�KEY�OPENS�ANOTHER�KEYBOX
������!NOTHER�KEY�OPENS�THE�KEYBOX
������4HE�SHOWING�AGENT�INDICATES�THAT�THE�SHOWING�ENDED��E+%9�ONLY	
)F�NONE�OF�THESE�EVENTS�OCCUR�WITHIN����MINUTES�OF�OPENING�A�KEYBOX��THE�SHOWING�
TIMES�OUT�AND�THE�SYSTEM�SENDS�A�MESSAGE�THAT�THE�SHOWING�ENDED�DUE�TO�A�
SYSTEM�TIMEOUT�

3%.$�%-!),�3(/7).'�./4)&)#!4)/.3�&/2�!,,�/&�9/52�+%9"/8%3
)F�YOU�ALREA)F�YOU�ALREADY�RECEIVE�SHOWING�NOTIFICATIONS��YOU�WILL�AUTOMATICALLY�RECEIVE�THE�
NEW�END�OF�SHOWING�NOTIFICATIONS�AS�WELL��4O�SET�UP�OR�CHANGE�SHOWING�
NOTIFICATIONS�FOR�ALL�OF�YOUR�KEYBOXES�
������'O�TO�WWW�SUPRAEKEY�COM�AND�SELECT�!GENTS�
�,OG�ON�TO�3UPRA7%"�
������%NTER�YOUR�USER�)$�AND�PASSWORD�AND�SELECT�,OGIN�
������&ROM�THE�3UPRA7%"�HOME�PAGE�SELECT�3%44).'3�
������3ELECT�'ENERAL�%MAIL�
�������%NTER�YOUR�EMAIL�ADDRESS�
������#HECK�EACH�TYPE�OF�NOTIFICATION�YOU�WANT�TO�RECEIVE�AND�ENTER�THE�ADDITIONAL�
EMAIL�ADDRESSES�FOR�ANYONE�YOU�WOULD�ALSO�LIKE�THE�SHOWING�NOTIFICATIONS�SENT�TO�
�BROKER��ASSISTANT��ETC�	�
������#LICK�3AVE��

3%.$�3(/7).'�./4)&)#!4)/.3�&/2�!�3).',%�+%9"/8
9OU�CAN�SET�UP�THE�SYSTEM�TO�SEND�EMAIL�OR�TEXT�MESSAGES�FOR�A�KEYBOX��4HIS�IS�
HELPFUL�FOR�NOTIFYING�A�HOMEOWNER�OF�WHEN�SHOWINGS�START�AND�END�AT�THEIR�HOME�
���'O�TO�WWW�SUPRAEKEY�COM�AND�SELECT�!GENTS�
�,OG�ON�TO�3UPRA7%"�
���%NTER�YOUR�USER�)$�AND�PASSWORD�AND�SELECT�,OGIN�
���&ROM�THE�3UPRA7%"�HOME�PAGE�SELECT�,)34).'3�
����3ELECT�+EYBOXES�
���#LICK�THE�,ISTING�$ETAILS�ICON�FOR�THE�KEYBOX�
���3CROLL�DOWN�AND�CHECK�THE�3HOWING�.OTIFICATIONS�CHECKBOX�
���!DD�THE�EMAIL�ADDRESSES�OF�THOSE�YOU�WISH�TO�RECEIVE�THE�SHOWING�NOTIFICATIONS��
&OR�TEXT�MESSAGES��ENTER�THE�RECIPIENT�S�CELL�NUMBER�FOLLOWING�THE�CONVENTION�
SHOWN�ON�THE�SCREEN�
���#LICK�3AVE�

3%.$�4%84�.3%.$�4%84�./4)&)#!4)/.3
4O�SEND�A�TEXT�SHOWING�NOTIFICATION��FOLLOW�THE�INSTRUCTIONS�TO�SET�UP�SHOWING�NOTI

FICATIONS�AND�ADDRESS�THE�EMAIL�TO�THE�RECIPIENT�S���
DIGIT�WIRELESS�PHONE�NUMBER�
USING�THE�FOLLOWING�FORMAT�
���6ERIZON������������ VZWPIX�COM
���!4�4������������ TXT�ATT�NET
���3PRINT������������ MESSAGING�SPRINTPCS�COM
���4
-OBILE������������ TMOMAIL�NET
���53�#ELLULAR������������ EMAIL�USCC�NET
���2OGERS������������ PCS�ROGERS�COM

+NOW�WHEN�SHOWINGS�START�����AND�WHEN�THEY�END��
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